
DIGIS PHONE CANCELLATION PROCEDURE
We’ve been notified that you wish to cancel your DIGIS Phone service.  To complete the 
cancellation, please return the Phone Adapter and power supply to our Phone 
Department using the postage-paid label below.  When we receive the Adapter, we’ll 
remove the service from your account.  You have been leasing the Phone Adapter which 
has a value of $70.  To avoid a $70 charge to your account, we must receive the adapter 
at the address below within 30 days of your notice to cancel.  If you DO NOT wish to 
cancel, contact customer service at 1-888-DIGIS-88 AS SOON AS POSSIBLE!

RETURN LABEL

INSTRUCTIONS:  
1) If you are porting your number to another phone company, DO NOT 

return the adapter to us until your port away from Digis has completed –
otherwise, your number may be canceled prematurely and lost.

2) Attach the label below to the original box, or place the adapter and power 
supply in an envelope and attach the label.

3) Leave the package in your mailbox or drop off at any US Post Office or 
mailbox.  The adapter must be mailed or brought to the address below.  
Do not leave with a technician.

4) Questions?  Please contact DIGIS customer service at 1-888-DIGIS-88, 
or e-mail phoneadmin@digis.net
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INSTRUCTIONS:

If you are porting (moving) your number to a new phone company, it is important 
to mention this to our customer service rep (1-888-DIGIS-88); DO NOT return 
the adapter to us until your port away from Digis has completed - otherwise, your 
number may be canceled prematurely and lost.

Attach the label below to the original box, or place the adapter and power supply in 
an envelop and attach the label.

Leave the package in your mailbox or drop off at any US Post Office or mailbox.  
The adapter must be mailed to the address below.  Do not leave with a technician.

Questions? Please contact customer service at 1-888-DIGIS-88, or e-mail 
phoneadmin@digis.net. 
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; please do not leave with a techinician.
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