
$99 Mail-In 90-Day Customer Loyalty Rebate

DIGIS $99 Rebate 
220 N. 1300 West
Pleasant Grove, UT 84062

$99 90-DAY CUSTOMER LOYALTY

ON DIGIS PROFESSIONAL INSTALL
REBATE

• Order Digis High-Speed Internet between 7/1/2008 and 10/2/2008.
• Pay $139 for Digis Professional Installation.
• Rebate request must be postmarked between 90 and 120 days after date of installation.
• Account must be current and active.

To receive your rebate credit you are required to enclose:
• Original $99 Mail-In Rebate form with the information filled out below, signed and dated.
Please allow up to 8 weeks from the time your request is mailed to the receive your rebate credit on your account.

DIGIS MAIL-IN REBATE FORM

For information on the status of your rebate email rebate@digis.net.

Digis Account Number

Name

Address

City

Home Phone Number

Email Address

Rebate Terms and Conditions: Rebate form must be fully completed with purchaser information filled out with valid and current data. Offer good on a Digis Professional Install at full installation price between 90 
and 120 days after installation for those that subscribe to Digis High-Speed Internet for a minimum of 3 consecutive months while maintaining account in good standing. Refurbished/reconditioned equipment 
purchases and/or exchanges through Digis do not qualify.  Rebate credits will be issued to the user account balance.  Credit not used at time of cancellation of service is non-refundable.  Any requests postmarked or 
received after applicable dates will be received as ineligible. Receipt must include a date that falls within the mail-in rebate offer period.  Digis is not responsible for late, lost, misdirected or postage due mail. No 
rebate request from resellers, distributors or OEMs will be honored. If terms and conditions are not met in Digis' sole discretion, rebate request will not be honored. All decisions by Digis are final. Offer limited to one 
rebate credit per address. Redeemer must be a resident of the U.S. to be eligible. Void where prohibited, taxed, or restricted by law. Sales tax not refunded. This offer is not valid if redeemed within 3 months of last 
valid purchase date. Please allow up to eight (8) weeks after Digis' receipt of rebate request for processing. If you have not received your rebate after eight (8) weeks, please email rebate@digis.net. 

Note: DO NOT SEND your DIGIS service payment or other correspondence to the rebate address.  Address is for rebate processing only. This form has no monetary value.

Customer Satisfaction Survey
1. What have you enjoyed most about your Digis service?  ___________________________________________________________
2. Please rate your Internet service (circle one).      Poor      Adequate     Good      Excellent
3. If you could improve one thing about your service what would it be?  _________________________________________________
4. Have you needed customer support (circle one)?     Yes       No
5. If so, what issue did you need help with (circle one)?    Billing      Email     Computer Problem    Connection    Phone                      
6. Was your issue resolved quickly (circle one)?     Yes      No      Comment: _____________________________________________
7. Please rate your experience with our Customer Care (circle one).      Poor      Adequate     Good      Excellent     
Comment:  ________________________________________________________________________________________________


